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Job Family Role Profile: Environment & Regulation, Grade2

e Thisisagenericroleprofile.ltaimstooutlinetherequirements ofrolesbroadlywithinthejobfamilyandgradedetailed
above rather than provide the requirements of a specificjob

e This profile should be used as a template to help ‘frame’ the right size and shape of work undertaken bcaly

e For further guidance on how to use job family role profiles effectively, please see the Easinet

Job FamilyDescription

These are roles engaged in the delivery of operational and regulatory services that are key to
theprotectionand improvement of our water, land andair.

Thisjobfamilyhostsavarietyofskillsandactivities,suchasmonitoringenforcementthroughtolicensinga
ndpermitting.Rolescanbefieldbased,gatheringdataor'auditing'customers,orofficebasedcarryingoutanalysis or
providing advice on environmental issues tocustomers.

urposeStatement
P

Thecontributionandkeypurposeofrolesinthisjobfamilyatthisgrade.ltindicatesthetypicaldegreeofindependen
cetheseroleshold.Note:namesofrolesareintendedtoillustratethetypeofrolesatthisgradeandarenotrelatedtojobt

Carries out a range of activities to support teams, maximising the delivery of operational and /
orregulatory activities that form Environment Agency policy and bring about environmentalouomes.

Roles in this job family at this grade may interact with customers, internally and externally. In
somecases,regular contact with the public is a key feature for theseroles.

Some roles in this job family participate in incident response as part of theiracoounighiy.

These roles predominantly undertake activity within well-defined ways of working, are
superviseda nd escalate issues as theyoccur.

Repres:.entativeAccountabiIities

Thekeyareasofworkandresponsibilitiesfortheseroles.Pointsidentifytypicalareasofoutputsandsuggestanticipate

e Acts as an initial point of contact, communicating and filtering information for the team
sothatoperational and regulatory services are delivered effectively and standards and priorities
aremet

e Carries out a timely and accurate support service to the team, operating systems efficiently
tomaexmsethe effective use of team’stime.

e Supports the collection and compilation of information / briefing material enabling the team
toproduceeffective, clear and concise presentations / reports that enable understanding andaction.
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Maintains data and information systems, ensuring that records are stored effectively, are up to
dateadreadily accessible to facilitate team activities. This may involve the use of specialised
systemsanddatabases.

Chases and tracks information. May collate data into basic reports that assist others
inmakingdecisions on operational and regulatoryactivities.

Maintains a good customer focus, ensures customer enquiries are dealt with politely andeficienty.

TypicalskiIIs,knowledgeandexperience

Theknowledge,skillsandexperienceindicatedusuallyreflectthe minimumlevelsrequiredforcompetentperforma
nceintherole.Duetothegenericnatureofjobfamilyprofiles,detailedrequirementsneedtobe specifiedinsupporti

Roles require skills and / or experience to carry out support activities in a regulatory and /

orguedondenvironment.

Required to organise and plan own work on a dailybasis.
Requires good level of literacy and numeracyskills.
Required to deal with customers tactfully andeffectively.

Required to use standard IT packages efficiently to deliver work and able to learn specialisedsysensas
required.

May be required to operate specialisedequipment.

xpectationsfortheseroles

Etsrelevantexpectationsfo rrolesbygrade,includinghealthandsafety,equalityanddiversity,communicationsre
quired,qualityassuranceandleveloforganisationalwideunderstandingrequiredforrole.Thissectioniscommontoall
jobfamiliesatthisgrade.

Maintains health, safety & wellbeing training and awareness that is relevant to working
environmentadexhibits safe and well behaviours andattitude.

Promotes inclusion by respecting differences in our workforce and works to build a
supportive&engagingworkplace.

Required to communicate effectively with others in everyday working relationships, including
contactonoperational and / or regulatory and otherqgueries.

Contributes to delivery of team business plan and environmental outcomes by working
effectively,ibspecified standards, and within required servicelevels.

Understands internal colleague requirements and the service provided. Has basic understanding

oftewider EnvironmentAgency.
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Roles at gradel: Roles at grade3:
¢ Notapplicable e Usually require specific
trainingandexperience to carry out
requiredactivities.

e Interact with customers / team on
widerrangequeries and issues.

e Compile and collate information
fromvariedsources.
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