
Environment & Business…. Come and join us!

We’re part of the national office; we help deliver the Environment Agency’s vision by creating better ways to deliver environmental 
outcomes. Using evidence, expertise and innovation we enhance and support delivery, influence policy and legislation.

We have one of the broadest remits in the Environment Agency.  We have teams working on climate change, regulation, business 
strategy, chemicals, water, agriculture, biodiversity, sustainability, energy, spatial planning, and lots more.   



John Leyland
Executive Directorate - Environment & Business

“This is an exciting time to join us. The work we do and the outcomes we 
deliver are high profile with the Government, the media and the general 
public. Illegal waste sites blight local neighbourhoods, polluted streams, 
rivers, lakes and seas have a negative impact on the wildlife that depends 
on them and on local economies. 

The hard work of colleagues helps communities thrive, encourages 
healthy living and recreation and allows wildlife and the natural 
environment to flourish. 

We want our staff to enjoy being here, so we place huge importance on 
health, safety and wellbeing and creating a respectful community. We 
want everyone to be able to be themselves and do their best work. 

We want everyone to feel supported by their managers and colleagues 
and to feel valued. We have over 150 trained Respect at Work advisors 
across the organisation, numerous staff led networks you can join and a 
large amount of training courses available for you to develop your skills 
and progress within your role or within the directorate.”        

Find out how our staff find the Environment Agency a supportive, 
inclusive place to work.  
Watch:   Value difference: include everyone - YouTube                                     
                                                  

https://www.youtube.com/watch?v=y02XkYhkSqc


What we do
We are divided into four core work areas:

Sustainable Business & Development (SBD) 

We lead on the climate emergency, air quality, green growth 
and a sustainable future. To do this we develop environmental 
strategy and own the relationship with government.

We manage the running of the E&B Directorate, facilitate staff 
engagement, and workforce development so our people can 
be their best.

Chief Scientist’s Group (CSG) 

We enable evidence-based decisions, by providing the 
business with scientific advice and services. We report on the 
State of the Environment, evaluate ‘what works’, undertake 
and commission research, and ensure science informs our 
response to major incidents. 

We engage Research Councils, academia and the network of 
science advisors across Government. 



What we do

Regulated Industry (RI) 

We drive regulatory reform. We set and deliver our 
Regulatory Strategy; are responsible for enforcement, 
Regulatory Services and Permitting. 

We set and deliver the E&B Digital Strategy; and provide a 
service for Operations - as national subject matter experts. 

Water, Land & Biodiversity (WLB) 

We secure clean and plentiful water. To do this we set and 
deliver our catchment strategy, provide regulatory services, 
advise and enable water related enforcement, oversee 
environmental planning, monitoring and permitting, 

As national subject matter experts we advise and support 
teams in Operations. 



Testimonial
Kofi Omare Renner, Advisor (CSG)

“I work in the Chemicals Assessment Unit. I provide environmental 
science support to the Health and Safety Executive and DEFRA on the 
Registration, Evaluation, Authorisation and Restriction of Chemicals 
and Classification, Labelling and Packaging  Regulation.  I scope 
activities to identify substances of concern for future risk 
management actions. I have a research focus in microplastic, and 
currently I am an evaluator on the DEFRA Measurement and 
Characterisation of Microplastics in English River Catchments and the 
Environment and Business Groundwater ‘Develop and Improve 
Groundwater Sampling and Analysis Techniques’ project. 

The EA has given me opportunities to develop and improve my skills. 
I am part of the Mental Health and Plastic Champion networks. I 
am also on the Chief Scientist’s Development Network Group. To 
help my development, I am taking part in the ‘Aspiring Leadership 
Programme’ where I’m learning more about my strengths and 
limitations which encourages me to bring the best of me to work. I 
am part of the Black, Asian and Minority Ethnic network, which 
recognises the power of diversity and allows me to connect with 
colleagues who share a common outlook to life and our 
development. 

Come join the EA, your expertise is needed to protect the 
environment, increase diversity of people and thoughts, and explore 
opportunities.”



Testimonial
Julianna Munoz, Officer (WLB)

“I started my career with the Environment Agency on a 12 week Summer 
Internship programme in 2022. I have always had an interest and passion 
for the natural world and doing what I can to help stop the climate 
emergency. 

The internship gave me an opportunity to learn more about the 
organisation and where I could utilise my degree in Environmental 
Studies. I was delighted to secure a role after the programme in the WLB 
Engagement Team. We work closely with Government and External 
Relations and other parts of the business, on collating intelligence that we 
hold on our stakeholders. We ensure that the Environment Agency is 
providing consistent and clear messages. Stakeholders that we engage 
with include charities, eNGOs, campaigning bodies, water companies, 
MPs and Ministers. 

The EA provides staff with great opportunities for development from; 
talks to training to mentoring and more. It encourages you to be part of 
the wider organisation and has many networks and social groups. I also 
really enjoy the flexibility of the job and the flexible working policy. 

Whether you are just starting your career, returning to work, looking for a 
new role there are opportunities for all at the Environment Agency.”



Testimonial
Mark Harvey, Senior Advisor (RI)

“Hi, my name is Mark. I work in the Future Regulation Team, part of 
Regulated Industry. In 2021 I completed a Level 4 Policy Officer 
Apprenticeship.

Over the years I have worked closely with Defra and BEIS (Department 
for Business, Energy and Industrial Strategy) on policy development by 
providing advice and the best available evidence. I wanted to know 
more about the policy cycle and this apprenticeship became available.

During the course I was able to apply what I was learning to my day 
job and used elements of my own role to fit into the work required by 
the apprenticeship. My manager was very supportive throughout and 
made sure I had the time and space I needed to successfully complete 
the course.  

It was hard work, but it has been hugely beneficial to me. I now have a 
much better understanding of how government works, and the 
knowledge, skills and behaviours needed to create change in the real 
world. 

I can honestly say that I continue to apply what I learned almost every 
day. The EA supports you to develop your technical and personal skills. 
I would thoroughly recommend doing an apprenticeship.”



Testimonial
Katherine Morgan, Business Manager People (SBD)

“I lead the Environment & Business, People Team. I have been at 
the Environment Agency since 2017.  My degree is in 
Environmental Management, but I am also a qualified secondary 
Geography teacher.

My current role involves leading a small team to deliver our people 
related priorities from; inclusive recruitment to skills and 
development, to career entry. I have been encouraged by 
supportive managers and team members to develop my career. 
Since I joined the EA I have progressed from an Officer to Business 
Manager, all while going through Covid and two maternity leaves. I 
have worked in three Directorates learning new skills and 
increasing my network. I am a mentor which allows me to help 
others but also I learn from my mentees.

Working for the EA allows me to balance my professional work and 
being a busy working parent. I work part time and flexible working 
hours which is supported by the EA. I have made lifelong friends 
working at the EA, it does feel like one big family who share the 
same values. 



Applying for the role

Information on how to apply together with tips on answering 
competency questions can be found in the Candidate Pack, so please 
read this before starting your application.

Please refer to the EA Capability Dictionary for more information 
about each capability to ensure you supply the appropriate evidence 
of your skills and experience in your answers. You may want to 
consider the STAR method below when structuring your answers in 
particular at interview: 

• Situation:     The situation you had to deal with

• Task:              The task you were given to do

• Action:          The action you took

• Result:           What happend as a result of your action     
                             and what you learned from the experience

Application
Remember at application stage there’s a word limit for each
competency question.  Ensure your answer is concise, think about 
what we need to know about you and what you’d 
bring to the role and our organisation. 

We will “blind” assess your answers to competency questions
for Interview selection. 

Our scoring system

All scoring during blind sifting and assessment stage follows a
standard 1-7 scoring matrix: 

• Not Demonstrated – No positive evidence of the competency

• Minimal Demonstration - Limited positive evidence of the 
competency

• Moderate Demonstration – Moderate positive evidence of the 
competency

• Acceptable Demonstration – Adequate positive evidence of the 
competency

• Good Demonstration – Substantial positive evidence of the 
competency

• Strong Demonstration – Substantial positive evidence of the 
competency and includes some evidence of exceeding 
expectations

• Outstanding Demonstration: Evidence provided wholly exceeds 
expectation at this level

The minimum score required to be considered for assessment or 
job offer is 4 per competency question.

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fen.calameo.com%2Fread%2F004433680aab41adf893b&data=05%7C01%7CJoanna.Love%40environment-agency.gov.uk%7Cf0f0646b349d4f8e0a6808dae40032f9%7C770a245002274c6290c74e38537f1102%7C0%7C0%7C638072986755685564%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=YkTbTZDaNI%2B3Y6b3rZxq7yX1AT9Io%2Fr5Vx798AHAF%2F4%3D&reserved=0

	Slide 1
	John Leyland Executive Directorate - Environment & Business
	What we do
	What we do
	Testimonial
	Testimonial
	Testimonial
	Testimonial
	Applying for the role

