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Key Responsibilities in more detail: 
Risk Management: 
· Horizon-scanning and media monitoring for specific political, economic and social developments that represent risks and opportunities. 
Stakeholder Management: 
· Developing and delivering an area external relations strategy aligned with national priorities but adapted for local context, projects and initiatives.
· Providing leadership to the Area Director and leadership team on proactive engagement with local MPs, local government, campaign groups and other relevant key stakeholders. 
· Improving how we proactively lead on key relationships by identifying the most appropriate opportunities and channels ensuring that the deliverables achieve our business goals. 
· Working collaboratively with other teams across the business, with external stakeholder engagement responsibilities, ensuring that all objectives are clear and outcomes and benefits are realised and reported.  
· Working alongside peers in area teams to develop skills in building strong and effective partnerships. Acting as a leader, role model and a source of information for best practice when it comes to area stakeholder engagement.  






     














     

Coordination:
· Playing a coordinating role, working with national and local communication and press teams, technical experts, and supporting the drafting of proactive messaging, in line with the EA’s brand guidelines.
· Playing a supporting role during incidents, providing intelligence to be used by rostered incident response teams to target and shape our proactive engagement and build trust with priority stakeholders during fast-paced incidents. Then thinking ahead to maintain relationships as we transition back to business as usual.  

Member of a National Community of Best Practice:
· Proactively participating and establishing an effective community of practice to support your peers, provide resilience across operations and share best practice. 
· Participating in training workshops, accessing resources, and working collaboratively with teams across the business to support continuous professional development. 








     







Employee testimonials 	Comment by Katie Snook: Do we have a bank of testimonials?  Could we chose one which is more relevant?
“I have been employed by the Environment Agency since 2018, I am currently working within one of the field teams in HNL (Herts & North London). 
My role involves maintaining many of the assets and flood storage areas within this region. Dealing with flood and pollution events is the primary function, acting as a category 1 responder. 
This role has opened so many opportunities, not just within my professional life but also personal, having the chance to learn how to cut a tree or to drive a tractor were things I would have never thought about, let alone achieve and carry out with confidence. 
This has impacted my life as I have realised I’m at the point where I often think what else am I capable of…”
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