	
	
	



Thank you for your interest, we welcome your application and hope you find the following statements from current employees useful. 
A Day in the Life of a Regulatory Officer
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Most mornings start with a coffee and a quick check of my calendar - looking out for upcoming deadlines, meetings, and audits. I catch up on emails, log my time, and read through any departmental updates to stay in the loop.
If I’m not out on an audit, I’m usually reviewing producer data submissions to check they’re accurate and compliant with the pEPR Regulations. I also spend time responding to queries from producers and working through other compliance-related tasks.
I can lead up to two on-site audits a week. Preparation is key - so before each visit I go through the producer’s data, plan my questions, and make sure I know what to look for while I’m on site. The audits themselves are often the highlight of the role. It’s a chance to meet producers face-to-face, understand their operations, and support them in meeting their regulatory obligations.
After each audit, I write up a detailed report outlining my findings and any actions the producer needs to take. I also keep track of follow-up deadlines to make sure everything stays on course.
Ongoing development is a big part of the job. There’s always training to be done - both online and in person - which helps keep our knowledge sharp and up to date.
The role of a Regulatory officer is a busy one – but very worthwhile. 
Georgina Read
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‘I joined the Environment Agency this year as a Regulatory Officer in the Combined Packaging Regime and have now been in the role for around eight months. Coming in as an external recruit, I was immediately struck by the friendly and supportive culture—both within my team and across the wider organisation. It’s genuinely one of the most rewarding aspects of working here.
Our current work regulating packaging flows and implementing the new pEPR regulations feels incredibly meaningful. There’s a strong sense of purpose in what we do, and it’s motivating to know that our efforts contribute to real environmental impact.
The training has been thorough and well-structured, equipping us with the knowledge and confidence to carry out both remote and face-to-face audits effectively. I feel well-supported and empowered to apply what I’ve learned in a way that makes a difference.’
Tom Power
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The role of Regulatory Officer is varied with significant responsibility in relation to being able to assimilate and understand information, specifically the regulations, and the auditing process, whilst being able to convey this information to team members, EA colleagues and producers both concisely and effectively where required.
I’ve been in this role for 2 years and can say that it has been a thoroughly enjoyable experience.  My skills and experience have been both valued and nurtured by both management and the wider team. It is an extremely busy and a consistently developing environment, but this doesn’t detract from the enjoyable aspect of the role. It is without a doubt hard work and very involved, however you get a deep sense of job satisfaction.
The main aspect of the role, where pEPR onsite audits of producers are arranged, conducted and then reported on is my favourite. I really enjoy the face-to-face interaction with the producers and being able to answer questions and provide advice and guidance on becoming compliant or maintaining compliance. I even enjoy the situations where you are unable to answer a question and you’re then driven to read and understand the regulations to a higher level to increase your expertise. 
The role involves travelling to onsite audits where you will attend a producer audit as a team. This is a great way to engage with colleagues face-to-face and have those deep discussions on the regulations where you can enhance your knowledge and understanding. This is where working in a great and supportive team comes into its own. 
Everyone is supportive, helpful, concerned about your wellbeing, offering to help with workloads when needed and most of all understanding in each other’s ability to contribute positively to the goals we are all focussed on achieving.
Stuart Simpson-Smith
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