
Thank you for your interest in our vacancy, we welcome your application and hope you 

find the following statement from a current employee within the team useful.

A day in the life of a Regulatory Officer working on Packaging Producer 

Compliance Schemes

Most mornings start with a cup of coffee and a check of my emails and the team inbox – 

checking for work that has been assigned to me, departmental updates along with any 

responses or queries from the Packaging Producer Compliance Schemes (PCSs) I am 

handling. Whilst I am warming up for the day, I log my time to and check my calendar for 

any meetings I need to prepare for.

I then progress to check a tracker to see if I have been allocated a PCS’ data to assess. 

If allocated, I start the process of accessing and saving all the packaging data files I 

require to make the assessment. Once I have all the spreadsheets and data collated in 

the same file, I start making my assessment identifying any issues / anomalies in the 

data and noting these down to send by email to the PCS.

Analysing the data, requires an eye for detail but is rewarding when you notice issues 

that may have not be found otherwise. Once a full assessment has been conducted, I 

collate the queries and send them via email to the PCS, maintaining a good relationship 

and giving them sufficient time to answer and rectify any issues I have.

Once I have queried the PCS, this gives me time to continue with other pieces of work 

such as training, helping and coaching other team members, supporting the wider team 

with queries sent into the team inbox, attending meetings and building technical 

knowledge of the regulations which ultimately promote the use of recycling to help create 

a better environment.

Once the PCS responds to my queries and has rectified the data errors, I can accept the 

data on our IT system with confidence in its accuracy which is hugely satisfying.  

Auditing PCSs also forms part of my role, and these are conducted both virtually and 

face to face. Attending the audits show how our work impacts the real world which makes 

you feel fulfilled that you are making a difference to the environment in the UK.

This role is perfect for someone that is a determined individual that likes a challenge, that 

likes to be busy and is highly rewarding when you make an impact.

Harry Deverson – Regulatory Officer

Creating a better place
for people and wildlife
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